Summer Edition
July-August-September



L. &N FEDERAL CREDITUNION MORTGAGES

Home Purchase Program

WITH °
RATES AS —
NO POINTS k7

NO CLOSING COSTS AVAILABLE | UPTO 100% FINANCING
NO PMI | RATE LOCK FOR5YEARS | NO POINTS
FOR PURCHASES ONLY
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Call us at Online at Visit one of our

(502) 368-5858 www.LNFCU.com Branch Locations
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“If your drains dont flow call the pro!”

office@overflowplumbing.com

502-807-6450
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92.5FM

PURERADIE&:
106.9 FM HD-2

Teach. Talk. Jesus!

Louisville, KY
PURE Radio Louisville

Weekday Program Schedule

12:00 AM
12:30 AM
1:00 AM
1:30 AM
2:00 AM
2:30 AM
3:00 AM
3:30 AM
4:00 AM
4:30 AM
5:00 AM
5:30 AM
6:00 AM
6:30 AM
7:00 AM
7:30 AM
8:00 AM
8:30 AM
9:00 AM
9:30 AM
10:00 AM
10:30 AM
11:00 AM
11:30 AM

Hope in the Night with June Hunt

Hope in the Night with June Hunt

Living on the Edge with Chip Ingram

The Urban Alternative with Dr. Tony Evans
Point Ministries with Dr. Daryl Jones

A New Beginning with Greg Laurie

Turning Point with Dr. David Jeremiah

Daily Hope with Pastor Rick Warren

Eastern Gate Baptist Church with Pastor Jeff Anders
Living on the Edge with Chip Ingram

Love Worth Finding with Adrian Rogers

The Creative Connection with Pastor Ed Young
The Urban Alternative with Dr. Tony Evans
Daily Hope with Pastor Rick Warren

Living on the Edge with Chip Ingram

Bob Russell Sermons

Turning Point with Dr. David Jeremiah

Leading the Way with Dr. Michael Youssef
Eastern Gate Baptist Church with Pastor Jeff Anders
Time of Grace with Pastor Mike Novotny

The Creative Connection with Pastor Ed Young
Daily Hope with Pastor Rick Warren

The Urban Alternative with Dr. Tony Evans
Living on the Edge with Chip Ingram

12:00 PM
12:30 PM
1:00 PM
1:30 PM
2:00 PM
2:30 PM
3:00 PM
3:30 PM
4:00 PM
4:30 PM
5:00 PM
5:30 PM
6:00 PM
6:30 PM
7:00 PM
7:30 PM
8:00 PM
8:30 PM
9:00 PM
9:30 PM
10:00 PM
10:30 PM
11:00 PM
11:30 PM

The Briefing with Dr. Albert Mohler

Eastern Gate Baptist Church with Pastor Jeff Anders
New Life Live with Steve Arterburn

New Life Live with Steve Arterburn

Time of Grace with Pastor Milke Novotny

Daily Hope with Pastor Rick Warren

The Creative Connection with Pastor Ed Young Just
Ask Joyce with Joyce Oglesby

Eastern Gate Baptist Church with Pastor Jeff Anders
Turning Point with Dr. David Jeremiah

Dave Stone Sermons

Bob Russell Sermons

Living on the Edge with Chip Ingram

The Urban Alternative with Dr. Tony Evans

Daily Hope with Pastor Rick Warren

Gospel in Life with Tim Keller

The Grace Message with Dr. Andrew Farley - Live
The Word Diet with Dr. Eric Schansberg

Solid Steps Radio with Kurt Sauder and Chad Russell
Solid Steps Radio with Kurt Sauder and Chad Russell
Living on the Edge with Chip Ingram

Turning Point with Dr. David Jeremiah

New Life Live with Steve Arterburn

New Life Live with Steve Arterburn

Programs heard on PURE Radio are listener supported. Visit www.pureradio.org to make a donation to your

favorite ministry program.
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Weekdays at 3pm on PURE Radio@92.3 FM
and 106.9 FM HD-2

EVANS

JTHE/JURBAN ALTERNATIVE

Weekdays at 11am on PURE Radio@92.3 FM
and 106.9 FM HD-2




The Kentuckiana Business Directory

Inside Business

The L&N Federal Credit Union

The Louisville & Nashville Railroad
(1850-1982) used to carry passengers and
freight between destinations as distant

as Florida and lllinois. The company’s
reputation for efficient service earned it the
nickname “The Old Reliable.”

This year, the L&N Federal Credit Union
(often simply called “L&N?”) is celebrating
its 70th anniversary as another kind of
“Old Reliable” for its members. In 1954, its
predecessor, the L&N Credit Union, was
established to help railroad workers and
their families meet their financial needs.

Today, L&N provides a wide range of
financial strategies that are available to the
public; membership also is open to relatives
of current members, and workers in certain
employer groups. An important difference
between a credit union and a bank is that
people join a credit union — they don’t join
a bank. L&N’s members are its owners.

“Our members live, work or worship in or
near one of the counties we serve. We have
23 branch offices in Louisville, southern
Indiana and northern Kentucky. Fifteen of
those are in metro Louisville,” says Jennifer
Fries, Vice President of Marketing and
Business Development. “Most important, we
can offer anything a bank offers. We’re there
to meet you on your retirement journey and
help get you to where you want to be.”

In the past, credit unions lacked the plethora
of products that now are available to
consumers, whose needs have changed with
the times. After opening an L&N account for
as little as five dollars, members can apply
for financial assistance to buy houses, cars
and other big-ticket purchases.

“For home buyers, we’re proud to offer
products such as fixed or adjustable
mortgages, and construction loans —
everything to meet you where you are,
and help you get into the home you want,
“Jennifer says. “We have no closing costs,
no Private Mortgage Insurance [PMI],

and we offer financing up to 95 percent.
Overall, our rates tend to be better than

bank rates because we’re member-owned.
All of that helps more people enjoy
home ownership.”

Loan applications for buying autos or boats
can be filled out (complete with signature)
online, by phone, or in any branch office.

On auto loans, L&N offers no payment for
90 days, plus 1% cash back, with competitive
rates and terms.

“That’s a big deal that just makes life easier,
especially around the big holidays,”

Jennifer says, and adds: “Sometimes, there

is @ misconception that we only have savings
accounts. No, checkbooks are available—

| still write checks, too! We have truly free
checking with no minimum balance required.”

L&N also offers debit cards, which can be
made on the spot at any branch: The card is
printed there and put right in the member’s
hand. And if the debit card is lost, stolen or
damaged, a replacement can be made right
away, on the same day.

Each L&N service is designed with members
in mind. Some products are available at low
cost or no cost, in order to keep them as
competitive, or even more competitive, than
those of national financial institutions.

“That’s more money going back into our
members’ pockets, and we’re thrilled

with that,” Jennifer says. “We’re always
making improvements, such as discounts
for members. Sometimes we give bonus
dividends based on how we perform on an
annual basis. We’re always looking for ways
to give back to our members.”

As at most institutions, two forms of
identification are required to join L&N:

a state- or government-issued picture ID,
such as a driver’s license or military ID;
and something that has one’s name on it,
such as a Social Security card or a piece of
mail with name and address.

L&N also is proud of their relationship with
the communities they serve. In Louisville,
L&N Federal Credit Union Stadium, which
can hold 60,800 football fans, stands on

the site of the railroad’s Victorian-era South
Louisville Rail Yard. Whenever the home
team (the University of Louisville Cardinals)
scores, the train horn that once announced
shift changes is blown. Near the stadium,
several train cabooses are popular places
for tailgating.

“L&N is immensely proud to give back to the
Louisville area, and to align our brand with
U of L,” Jennifer says. “We’re here to stay;
we’re not going anywhere.”

The credit union also supports small
community clubs, charitable organizations,
and grassroots initiatives. Take a drive by a
Little League ball field, and you’re likely to
see an L&N poster hanging on a wall

or fence.

Each year, the Frank H. Moore Scholarship,
named in memory of an L&N general
manager, awards a total of $10,000 to each
of two high school students who have family
ties to L&N and are heading for college.

“Our reach is very broad and very diverse.
We’re so thankful to give back to our
community and the people who have made
us who we are today,” Jennifer says. “l can
walk into any branch and see a familiar face.
There are so many employees who’ve been
working for L&N for 20 years or more, and
have gone on to retire from L&N. It’s a true
testament to how our members are served,
and to the loyalty of our employees, who
make such a difference in our members’
lives.”

For more information, visit LNFCU.com.
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RANGE TRAINTING
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Rifles, Pistols, Shotguns
$15 All-Day Range Passes
Ammo
Targets, Scopes, Mounts & Holsters
Scopes Mounted & Bore Sighted
Practical Pistol Shooting
Cowboy Action Shooting

GE:COMas

690/ RITCHEVLANE\WEST,POINT K ¥;401771/(502)922:4457 8

1.1 MILES OFF DIXIE HWY ON HWY 44 - SHOOTERS UNDER 18 MUST BE ACCOMPANIED BY A PARENT OR GRANDPARENT
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CARPET MART

Get MORE from your floor

Luxury Vinyl Planks

e High Performance Fiber e Waterproof

o Pet Friendly with Stain Resistance Bound Pattern Rugs e Pet Friendly
e Spill Proof Technlogy o Easy to Clean
TR
2x8
4Xx6
myCARPETMART s Carpet 7 AreaRugs
MORE than a rewards program 6 X 9 therprOOf u DIY F|00ring
Member Rewards: Flooring ©% Hardwood
Up to 15% off select materials 8x10 Laminate
22% off DIY materials
9x12
. 502-403-2688 mycarpetmart.com

9501 Shelbyville Road, Louisville, KY 40223
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Inside Business

Bruce Jones, Carpet Mart

A half-century of carpets and caring for their community

Carpet Mart, a family-run business celebrating
50 years at a single location on Louisville’s
east side, has grown a faithful customer base
for many reasons. Carpet Mart is known for

a wide selection of hard flooring, rugs and
carpets from the top mills in Dalton, Georgia;
a customer-rewards program that includes
special discounts; and a roadside sign that
announces customers’ special occasions
(such as anniversaries) in cheerful lights.

And there’s a Christmas tree. Year-round.

“When you walk into our store, the first thing
you’ll see is our Christmas tree,” manager
Bruce Jones said. “It’s been in the store for
20-plus years. It used to come out only at
Christmas, but now it’s up all year. My Aunt
Karen comes in every month or so and
redecorates it with a new theme. We want to
remind people that we should always be in
the mindset of giving.”

The tree’s decorations include cards

that provide information about various
organizations ministering to local people in
need. Customers bring in financial donations
for Carpet Mart to pass along, or donations
of new shoes, clothing, baby supplies, games
and many other items.

“We’ve always been committed not only

to serving our community from a business
standpoint, but we’re also always looking out
for opportunities to help in any way we can,”
Bruce said. “In the early days, for example,
when someone needed carpet for a single
mom who didn’t have the means to buy it,
Carpet Mart would find a way to help out.

“It’s just been an amazing thing that we
love, because it’s a constant reminder that,
even in business, we have a chance to give
back,” Bruce added. “We get to do that with
our customers, because they absolutely
love to do it. That’s been part of our DNA
from the beginning.”

That beginning was in 1974, when owner
Mike Fish opened Carpet Mart on the
northeast side of Hurstbourne Lane and
Shelbyville Road. Today that “lane” is now
Hurstbourne Parkway, but Carpet Mart
remains a landmark for long-time area
customers who have seen the business grow
and change with the times.

“Mike set this up so that this store would
always be a family store,” Bruce said. “He
could have sold it at any time, on that [high-
traffic] corner, but that wasn’t his goal. He
just wanted it to run as a flooring store and
do the right thing.

“Here, family still is incredibly important,”

he explained. “Most of our staff right now is
either related [as of this interview, nine of
the 14 employees] or a friend of the family. |
started in the warehouse with aspirations of
going up front. One of my business partners,
[manager Aaron Kinser] and | used to mow
lawns together when we were kids, and we’d
roll remnants and do other work all night; so
all of a sudden, he became part of the store,
too.”

To name just a few others, Bruce’s younger
brother, often called Super Joe, runs the
warehouse. Bruce’s daughter, Courtney,
handles the social media tasks; and her
husband, Christian, is on the sales force.

“So there’s just a family feeling here, which
is very special in today’s world,” Bruce said.
“When we interact with customers, they

can feel the difference of being cared for
not as a customer, per se, but as a person
we’re looking out for. We’re trying to do the
right thing by you and find the right solution.
That’s what makes us different.”

Mike Fish’s foresight included making the
store’s adjacent warehouse big enough to
accommodate 15-foot-wide carpet, which,
Bruce said, wasn’t even being made a half-
century ago.

The biggest change over the years, he noted,
has been the challenge to provide custom-
ordered carpet quickly and efficiently.

“It takes a lot of organization to do it well,
and a very purposeful mission to take the
time to do everything right,” he said.
“Most stores order what they need, put it
on an installer’s truck, and it goes to the
customer’s house.

“It’s different for us,” he explained. “We’ve
got the measurements for your home, and
we’ve got all these cuts we want to make,
so that we can make the job better for the
installer. We literally open up this piece of
carpet, take a sample, and go match it, to
make sure it’s what it’s supposed to be.
We unroll the carpet to look for flaws, and
vacuum the carpet even before it comes to
your house.”

Carpet Mart has access to many kinds of
products these days, but every item goes
through the hands of one family, and that
makes a big difference personally as well as
professionally. Bruce’s favorite moments on
the job include greeting parents and their
children, some of whom know him from his
20-plus years of working with Bible Bowl,

a quick-recall competition, at Southeast
Christian Church.

“A lot of times, children who used to come
in with their parents are themselves coming
here, all grown up, with their own children,”
he said. “That’s the heart of Carpet Mart;
that’s what we’re about — truly caring for
people. And if it works out that we sell you
flooring, that’s phenomenal. Our goal really
is to serve you and take care of you, and

so when people come into our store, they
experience that.”

Carpet Mart is located at 9501 Shelbyville
Rd., at the corner of Hurstbourne Parkway.
Open Monday-Friday, 10 a.m. to 5 p.m.,
Saturday 9 a.m to 3 p.m., closed Sundays.
For more information, visit mycarpetmart.com
or phone (502) 425-3022.
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ALLERY PROFESSIONAL.

Shop the
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line of refrigerators, cooking appliances,
and washers & dryers’

B |

*Highest overall avg. star rating vs. leading competitors on nat’l retailers’ websites,
Jul-Dec 2024. Includes incentivized reviews.
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Inside Business

David Wilson, Charlie Wilson’s Appliance and TV

In the 1950’s, we started out as “Dixie Food
Service,” a food service company designed
to support our local community. Our
customers came in and purchased a freezer
plus a “food plan.” This plan would deliver
monthly meat, vegetables and bread items
to our customers, keeping their freezer filled
with meal-ready necessities and keeping
their families full and happy! Slowly but
surely, we became “Charlie Wilson’s

Dixie Appliance” in downtown Louisville.
Our growth continued and in 2015, to better
serve the community, we added mattresses
because it is a true blessing to get a good
night’s rest. We then became “Charlie
Wilson’s Appliance, TV and Mattresses” and

moved to our largest location: 1166 E. Lewis
& Clark Parkway in Clarksville, Indiana.

Providing service to our customers is of
great importance but so is offering the

best pricing possible. Therefore, Charlie
Wilson’s is a member of the Nationwide
Marketing Group (NMG), the nation’s largest
appliance, TV & mattress buying group

for independent retailers. We are a part of
the “Brand Builder Council,” the top 2% of
the $14 billion group which allows us even
greater buying power. Our partnership with
NMG allows us to offer the absolute best
prices PERIOD! This means anyone, not just
those who love supporting local businesses,

can shop here and trust they will receive the
lowest local prices.

We understand that service keeps customers,
and we continually strive to provide the best
service. We do this by leaning in and listening
to our customers’ wants and needs, always
being there for our “peeps.” Praying for our
employees, contractors, and our customers

is something we do regularly. After more

than 70 years in business, we believe this
combination of current staff, brands, prices,
and location is our most successful recipe for
serving our community to date. We believe we
are the best and we live up to that standard
every day.

Charlie Wilson's

Charlie Wilson’s Appliance and TV
1166 E. Lewis and Clark Pkwy

Clarksville, IN 47129

812-704-1212

charliewilsons.com
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HARDT FINANCIAL GROUP We help you move toward your "preferred
Financial Advice, Done Faithfully futur_e" by acting e oLt ﬁnar_lcial guide.
502-893-4381 Moving forward without a gqlde often rgsults
in wasted time and money. Find your guide at

www.hardtfinancial.com www.hardtfinancial.com

4350 Brownsboro Road | Suite 110 | Louisville, KY 40207 | 502-893-4381

Investment advice offered through OneAscent Financial Services, LLC, a Registered Investment Adviser with the United States Securities
and Exchange Commission. Registration as an investment adviser does not imply any certain degree of skill or training.
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Inside Business

Dan Hardt, Hardt Financial Group

In these days of rising costs and shrinking
wallets, it’s wise to remember the warning
of American humorist Will Rogers: “Even if
you’re on the right track, you’ll get run over
if you just sit there.”

Hardt Financial Group (HFG), an independent
firm based in Louisville (4350 Brownsboro
Rd., Suite 110) helps their clients sharpen
their focus on what matters most to them,
and strives to be a “financial guide” who
helps them find the most efficient ways to
reach their goals.

HFG comprises a team of financial

experts who call themselves “guides for
your journey” (the guides, for short).

Their viewpoint is that financial planning is
a relationship, not a road sign.

“It’s not, ‘Come talk to us and we’ll point you
in the right direction’,” Dan says. “Instead,
you come talk with us, and there’s a journey
we’ll take with you. In the planning we do,
whenever you get to wherever you get,
we’re with you. Life changes, and sometimes
that’s a good thing, but sometimes it’s not.
Almost everything in our culture has some
kind of financial implication. We help people

navigate whatever is going on in their lives.”

At first glance, Hardt Financial Group
appears to be the usual kind of financial
planning company, including investment
managing. Where it differs explicitly is

in its quest to bring biblical perspective to
money matters.

“That perspective is needed in everything,”
Dan says. “How do we set goals? How do
we frame any questions we have regarding
our money? Sometimes it can also come
down to specific issues. The Bible talks a lot
about money, including advice about debt,
having cash on hand, and giving, and many
other topics.”

Dan and his team of “guides” always are
excited to help clients find the paths God
wants them to follow. The ideal financial
plan, he explains, isn’t only thinking of which
stocks and bonds to choose, but also to ask,

what is God'’s call for my life, and how to
| get my money to sing in tune to that?

“As each of us goes along our path, things
change. That’s exciting, if you’re a follower
of Jesus Christ,” he says. “But what does
that mean for your money? That’s why
we’re here, and why we’ve been through
this relationship with lots of people over
40 years. It’s a joyful thing.”

HFG clients range from twenty-somethings
to seniors in their nineties; whatever

their age, they want to plan for a secure
retirement. That goal brings up many
questions about the risk-versus-return side
of investments, health insurance, and even
good ways to see that your money is used
wisely after your death.

“You might say that ‘Christian financial
planning 2.0’ is when you ask, ‘Why am

I on this Earth to begin with? How can | have
my money sing in tune to that purpose?’”
Dan says. “The better we answer those
questions, the closer we grow to Christ.”

The earlier a person begins saving money
— perhaps in one’s twenties — the more
ingrained that practice becomes as a smart
habit which pays good benéefits in later life.
However, one must not let money become
an idol.

To help the public wrestle with such
challenges, Dan’s two-minute radio vignette,
“Money Verse of the Week, is broadcast on
Pure Radio at 7:55 AM and 5:55 PM and
examines pertinent Bible verses.

“You don’t have to be a Christian to be our
client, but we’re blessed to have a lot of
Christian clients who want to honor God —
to follow Him in what they’re doing in their
lives, including the ramifications of how they
use their money,” Dan says.

He points out that money and possessions
are mentioned in the Bible more than 2,000
times, perhaps more than about heaven
and hell combined.

“God knew that money would be an
important topic — and even more, He knew
that money would be a competitor for our
love for Him,” he says. “There’s a lot in the
Bible about money. To me, that’s a good
thing, because then we can bring those
verses to bear on the work we do.”

Although many people think the Bible says
that money is the root of all evil, Dan counters
that the danger is the love of money.

“That’s a huge difference,” he says.
“Money is like fire. Is fire good or is it bad?
Well, it depends. It’s rarely neutral. | think
of money the same way: It can so easily
be an idol to us, but it also can be used in
constructive, God-loving ways.”

However, he notes, the things God calls us
to do can be in conflict with what our culture
says is “normal” about money.

“When investing, we’re taking God’s money
and putting it aside into the capitalism
culture, you might say,” he explains.

“We, and people like us, are the reason
capitalism works. We’re putting money
into stocks and bonds, things like that. It’s
God’s money — but if we’re not careful,
some of that capitalization is being used to
fund companies that work with abortion or
pornography, or things that are harmfully
addictive.”

Fortunately, Dan adds, there are ways

to invest and avoid the “bad things” and
gravitate toward good, positive things that
glorify God.

“When you say ‘yes’ to God, you don’t
usually know what you’re saying ‘yes’ to,
specifically. It can be frightening, so it takes
faith,” he says. “And so, if we follow the Lord,
we may end up rich — or we may end up
poor. He hasn’t promised us a middle-class
lifestyle, but what we will have is a life that is
in line with His call. To me, there’s no greater
joy than feeling that I’'m in the middle of
God’s calling for my life.”

For more information, visit
hardtfinancial.com or phone (502) 893-4381.
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Eastern Gate

Baptist Church

Pastor Jeft Anders
3699 N Preston Hwy
Shepherdsville, KY 40165 e v

SERVICE TIMES:

Sundays at 8:30AM/11:00AM
Sunday school at 10:00AM
Evening worship at 7:00PM

,,,,,,,

(502) 955-1228 or
www.easterngate.org

Pastor Jeff Anders
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Money Verse of the Week

For more information on a biblical perspective
on money - visit www.guidesforyourmoney.com.

Money Verse of the Week is heard daily on
PURE Radio at 7:55 AM and 5:55 PM.

Heard weekdays at 7:30am and 5:30pm
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CrossRoads Missions
502-713-4859

3231 Ruckreigel Parkway
Suite 111

CrossRoads
Missions

Western Kentucky

Operation Recovery

Join CrossRoads Missions in Louisville

to serve and make a difference.

New or experienced, your skills and passion
are vital. Volunteer or partner with local
organizations through us.

Contact 502-533-4084 or visit
crossroadsmissions.com to start making
an impact.

Also available: Volunteer opportunities in Appalachia and Western KY. Explore these options too!




SCRATCH AND

DENT OUTLET
UP TO 50% OFF

Inventory available

At Charlie Wilson’s Scratch and Dent Outlet,
you can score brand-new, name-brand
appliances at deep discounts.

1166 E Lewis & Clark Pkwy
Clarksville, IN. 47129

Tiny Dents - Mighty Deals

Lil' Denter .

www.charliewilsons.com
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CharlieWilsons.com

Mon-Sat 9 a.m.- 8 p.m. Closed Sunday

(812) 704-1212

1166 E. Lewis and Clark PKWY, Clarksville, IN
(Located behind Steak'n'Shake)

Charlie Wilson's

Appliances * TVs « Mattresses

SERVICE

Our highly trained sales team is
knowledgeable, honest and here to help
you make the best decision
for your home.

SELECTION

We offer more brands, more models
and options in one place,
allowing you to shop with confidence
and convenience.

VALUE

We stand by you and our products
offering delivery, installation and
warranty assistances after the sale.

LOCAL

We are a locally owned,
independent business

INVENTORY

We have the largest inventory
in Kentuckiana.

From our humble beginnings in 1953,
we've helped generations of families
make the best choices for their homes
and have been a trusted resource
year-after-year.

NOW FEATURING

Amana, Jenn-Air, Kitchen Aid, Maytag
and Whirlpool appliances

=
Whirlpool
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“A friend knows the song in your heart and sings it to you when you’ve forgotten the words.”

Licensed Personal Care is the safest and best Adult Day Health Care
setting for Memory Care patients who do not a safe and friendly environment for adults.
need a nursing home. * Secure, friendly environment
Long-term Residential Dementia Care/ * Activities for socialization & wellness
Alzheimer’s Care * Health care by licensed nurse

* Assistance with personal care
Short-term Stays P

Your loved one will receive the care and structure
they need for daily activities.

Call for a free evaluation today.

502.935.3300

9260 Stonestreet Rd, Louisville KY, 40272

www.heartsong-mc.com
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TIME OF GRACE i

WITH MIKE NOVOTNY

Weekdays at 9:30 a.m. and 2 p.m. on
PURE Radio@92.3FM and 106.9FM HD-2

Turn your home into an oasis
with Top Cleaner

Accepting new
homes now!

Call or text Jessie at
502-387-4216

.{
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Call for FREE ESTIMATE!!
(502) 618-1902 C<

northAmerican.
MOVING SERVICES

Family Owned - Local Business

‘ e R ; c Ei n s . ’\ | ] . — Quality Service

;oving services

« Residential Moving « Full Packing

~+Regional & Long Distance - Fragile Only Packing
= - Short &Long Term Storage - Corporate Relocations

¥ .Load&Unload Rentals - Weekend Warriors!

4 / == ES

www.LocalMoverLouisville.com

" A
g COSPEL IN LIFE

WITH TIM KELLER

Weekdays at 10 a.m. on PURE Radio@92.3 FM
and 106.9 FM HD-2
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Inside Business

Matthew Neutz, Neutz Sons and Daughters Moving and Storage

Moving is stressful. Take the stress out of moving by allowing our family to move yours.

Matthew Neutz, Manager of Interstate
Moving at Neutz Sons and Daughters
Moving and Storage starts out all of his radio
commercials with that one simple message!
Indeed, moving is a stressful experience.

In fact some studies say that the death of a
loved one, divorce, major iliness, job loss,
and moving are the top five most stressful
events in life!

When Matthew Neutz says let our family
move yours, he means it! Neutz Sons and
Daughters is the quintessential local, family
owned and operated business. Matthew
says “I’'m the oldest son, the oldest of seven
kids. My dad started the business 16 years
ago and we’ve all worked in the moving
company at some point. So, yeah, it’s
definitely a family affair.”

Neutz Sons & Daughters Moving is a
full-service moving company located in
Louisville, KY. They have proudly served the
entire state of Kentucky and southern Indiana
since 2006. At Neutz Moving, a focus on
superior customer service, professionalism,
care for your belongings, and expertise in the
move industry all work together to provide a
top-rated moving experience.

As a full-service moving company, Neutz
Sons and Daughters manage moves of all
sizes from start to finish. The types of moves
include residential, commercial, international,
and more. Along with those types of moves,
Neutz also provides specific moving and
storage services such as full or fragile-only
packing and short to long-term storage.

Matt explains, “About half of what we do is
local residential moving here in Louisville,
southern Indiana, surrounding counties,
Simpsonville, Shelbyville, Shepherdsville,
etc., and then we do a lot of Interstate
moving too where we’ll take people that
originate out of Louisville or the surrounding
counties to various places around the U.S.
We’re part of the North American Van Lines
Network, so we do a lot of hauling for them
and the network and for our own moves.”

Customer service is key to being a successful
moving company and in that area Neutz
always tries to overdeliver. Neutz Sons and
Daughters Moving and Storage works to
make every customer’s move as seamless,
stress-free, and cost effective as possible.
Most of all they want to help get your move
done right. As industry leading movers in the
Kentuckiana area, they have the right staff to
guide moves of any type and size. The Neutz
family are experienced and professional
movers who realize that they are moving
much more than just boxes and furniture.
They move lives and families. To give the
best possible customer experience, Matt
says it starts at the initial point of contact and
goes through the end of the move.

Matt explains what that looks like, “Yeah,
so a couple of things we figure out right
away. A small move, somebody moving a
couple of pieces, we’ll talk to them over the
phone and go through what’s there, give
them some pricing based on a few pieces.
After that we’ll book them and go out and
do the move. When it comes to the bigger
homes that need packing, storage, we’ll go
out, we’ll actually do a survey of the home,
we’ll inventory everything that’s there to be
moved, and then we’ll put a moving plan in
place based on how much is there, what all
of their needs are, and then we’ll schedule
the move accordingly. And that can change
all the way up until the move, so moving’s
very fluid until it’s not. With contingent offers
to buy and sell, | mean there’s changes that
happen, we get last minute changes all the
time, so we’re very used to being flexible in
this business.”

As a family company, Matt says that taking
care of each other and customers is job
#1 of their moving company. He remarks,
“I think one of the biggest things that my
Dad instilled in me and we try to instill in
the company is just taking care of people,
you know, because if not that, what are
we here for? Take care of your fellow man,
and do what you can do, so that goes all

the way down from us taking care of our
employees to our employees taking care of
our customers and their families.”

For Neutz Sons and Daughters Moving and
Storage, taking care of fellow man means
helping feed the hungry. The family is tied
into “Move for Hunger”, an organization
that takes food donations from people that
are moving and who don’t want to take all
of their canned goods and non-perishable
items. Neutz boxes those food items and
ships them to “Move for Hunger”, and they
distribute the food to people that need it.

Matt concluded by saying, “I think the
biggest thing is that we live in this
community, and work in this community, and
we’re a part of Kentuckiana. We care about
you, our neighbor, and we care about your
stuff, and if you work with us we’re going

to do the best we can to get everything
perfect from A to Z, and we truly do care, we
really want to do a good job for you, and for
everyone else in this community.”

Learn more about Neutz Sons and
Daughters Moving and Storage at
www.localmoverlouisville.com.
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PURERADIE&:
106.9 FM HD-2 =

Download the free ‘My PURE Radio’ app
from the App Store and Google Play

Download on the

Available on }

Google Play

= Ashley’s ¥

“Let our experience go to work for you”

" SECC member
+ Family owned & operated
+  Over 27 years in business

v Senior discounts

+ FREE estimates

+ Fully insured & fully equipped
+ Power line certified climber

+ Storm Damage Specialist f

v Small to large jobs
+ Free Wood chips

502-266-TREE (8733) | Ashleystree.com

WBETTER
CAAJ ODESIGN..

Drafters of construction plans
for house, business,
additions, remodels

Fast turnaround, over 20 years

Lead clients through planning
process step-by-step

We plan to make your dream
home a reality

502-741-2748

CRAFTED WITH LOVE

Kentucky’s Best Pound Cake
and Chocolate Chip Cookies!

Order today at
deziecakes.com

toess

Funeral Home

ESTABLISIHED IN 1882
Caring support in
difficult times

+ Personalized services
+ Trusted community partner

(502) 241-9421

stoessfuneralhome.com

P

digitalpromotions

*embroidery
*laser etching

*screen printing
*printed products

*signs to banners
*custom graphics

502-498-4163
3231 Ruckriegel Parkway | Suite 111 | Louisville, KY

Spankle Brite Car Wash

Inside and out, like a detail,
but at a car wash price!

Find us across from $t. Matthews Mall
on Shelbyville Road

(502) 896-9163
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DAILYHOPE

WITH RICK WARREN

Weekdays at 10:30am on PURE Radio@92.3 FM
and 106.9 FM HD-2

THE

GRACE MESSAGE

with Dr. Andrew Farley

Weekdays at 8pm on PURE Radio@92.3 FM
and 106.9 FM HD-2
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CRAFTED WITH LOVE

Kentucky’s Best Pound Cake
and Chocolate Chip Cookies!

Order today at
deziecakes.com
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Funeral Home

ESTABLISHED IN 1882

Caring support in difhcult times

+ Personalized services
+ Trusted community partnet

(502) 241-9421

stoessfuneralhome.com
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